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1. Introduction

The purpose of this document is to provide users of the Phocos CX-1 with a simple procedure for
installing the driver for their Phocos CX on USB-capable Windows based PC systems.

Please note that Windows NT is not a USB-capable operating system as standard and so is not
covered in this document.

In order that Windows 98 Gold Edition be USB-capable, all relevant patches must be obtained
and installed from the Microsoft website.

Download the latest available CX-I driver from the Phocos web site or from your Phocos CD and
unzip them to a location on your PC.

Use the Subdirectory Windows 98 if your PC is based on Windows 98

Use the Subdirectory Windows Me if your PC is based on Windows Me

Use the Subdirectory Windows 2000 if your PC is based on Windows 2000

Use the Subdirectory Windows XP if your PC is based on Windows XP

Please ensure that older installations of the driver have to be removed from the PC before the new
driver is installed otherwise you will get a corrupt driver.
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2. Installing the Phocos CX-I Device

The driver type is the virtual COM port (VCP) driver. The VCP drivers emulate a standard PC
COM port. These can be communicated with in the same manner as any other COM port on the
PC.

2.1. Windows 98 and Windows ME

Under Windows 98, the Found New Hardware Wizard should be used to install device when they
are connected to the PC for the first time. Attempting other methods may corrupt driver
installation and result in the device becoming unusable with the installation PC.

Please note that if Windows 98 Gold Edition is being used, you must have all the latest patches
from the Microsoft website installed for the system to be USB compatible.

o If a device of the same type has been installed on your machine before and the drivers that
are about to be installed are different from those installed already, the original drivers
need to be uninstalled. Please refer to the Uninstalling Phocos CX-I Device section of this
document for further details of this procedure.

e Download the latest available “Windows 98” / “Windows ME” CX-I driver from the
Phocos web site or from your Phocos CD and unzip them to a location on your PC.

(e.g. C:/PhocosDriver)

e Connect the device to a spare USB port on your PC. This will launch the Windows Add
New Hardware Wizard. Windows may display a message reading “Building driver
database” at this point which may take a few minutes to pass. Click “Next” to proceed
with the installation.

Add Hew Hardware Wizard

Thiz wizard searches for new drivers far;

Phocos CH-1 %1.0

A device driver ig a software program that makes a
hardware device work.

¢ Back
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e Select “Search for the best driver for your device. (Recommended).” as shown below and
then click “Next”.

Add Hew Hardware Wizard

YWhat do pou want Yindows to do?

¥ Saarch for the best driver for pour device.
[Fecommended). i

" Dizplay a list of all the drivers in a specific
lozation, o you can zelect the driver you want.

< Back I et I Cancel

e Check the box next to “Specify a location” and uncheck all others as shown below. Click
“Browse” and locate the driver files. Once the files have been located, click “Next” to
proceed with the installation.

Add New Hardware Wizard

Wfindows will zearch for new drivers in it driver database
on vour hard drive, and in any of the following zelected
lozationz. Click Mest ko start the zearch.

™ Floppy dizk drives
[T CD-ROM drive
[ Microzsoft Windows Update

¥ Specify a location:
IE:I". PhocosDriver j

Browsze. .. |
< Back I Mext = I Cancel |
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Windows may display a message reading “Building driver database” at this point which

may take a few minutes to pass. Once Windows has found the required files, click “Next”
to install the device.

Add New Hardware Wizard

YWindows driver file search for the device:

Phocos CHX-1 %1.0

YWindows iz now ready to install the best driver for this

device. Click Back to zelect a different driver, or click Mest
to continue.

Location of driver:

CPhocosDriver ' TDIBLS IMF

¢ Back

Cancel |

If the driver being installed does not have Microsoft WHQL signature files (.CAT files),

the wizard will request a driver disk to attempt to find them. Click “OK” on the “Insert
Disk” message box.

Inzert Dizk E2

Q Please inzert the dizk labeledPhocos USB Driver Disk, and then click OF.
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e The following window will appear to assist in locating the file. To proceed with the
installation without the .CAT file, click “Skip File”.

Insert Dizk
The file 'ftdibus.cat’ on FTODI USE Dirivers 0k
ﬁ Dizk cannot be found,

Cancel
Inzertt FTON USE Drvers Dizk in the zselected
irve, arnd chck OF.

Skip File

Detailz...

Copy files fram:

PEE LR

C:WEP Drivers j Browsze. ..

o If the driver being installed is Microsoft WHQL certified, then the .CAT files will be
located with the other driver files and should be installed automatically.

« Windows should then display a message indicating that the installation of the serial
converter driver was successful. The COM port emulation driver must now be installed.

Click “Finish” to complete the installation of the serial converter and proceed to the COM
port emulation driver.

Add Hew Hardware Wizard |

g%; Phocos CH-l %1 .0

YWindows haz finizhed inztalling the zoftware that pour new
hardware device requires.

¢ Hach
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e Under Windows 98, the COM port emulation driver will be automatically installed from
the same location as the serial converter driver. However, if the driver is not WHQL
certified as explained above for the serial converter driver, the wizard will ask for the
location of .CAT files. Click “OK” on the “Insert Disk” message box.

Ingert Disk Ed

Q Please inzert the dizk labeledPhocos USB Driver Disk, and then click OF.

e The following window will appear to assist in locating the file. To proceed with the
installation without the .CAT file, click “Skip File”.

Insen Disk

The file ‘ftdiport. cat' on FTDI USE Drivers K
£ Dizk cannot be found.

Cancel

Ingert FTODN USE Diivers Dizk in e zelected
drive, and click OF.

Skip File

Details. ..

- | Browze. ..

Copy files fram:

WS,

o If the driver being installed is Microsoft WHQL certified, then the .CAT files will be
located with the other driver files and should be installed automatically.
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¢ By examining the Device Manager (located in “Control Panel\System” then select the
““Device Manger” tab), the device appears as an additional COM port with the label
“Phocos CX-I Port™.

System Properties EE I

General Device Manager | Hardwae F'rl:ufilesl F'erfcurmancel

% Wiew devices by lype ™ Wiew devices by connection

[

- BB Network adapters
= Ports [COM & LPT)
= ny‘ Carmmunications Part [ZOMT)

------ ¥ PCIECP/EFP Pt LPT1]

o PO Serial Port (COMZ

- 5 PCI Serial Port [COM3;

------ o Phocos Ci-1 Port (COM4)
(-, Sound, video and game contrallers
EEI-- System devices

-8 Universal Serial Bus controllers
@ Phocos CX-1V1.0 =

Froperties | Refresh | Remove | Print... |

ak I Cancel |
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2.2. Windows 2000
Under Windows 2000, the Found New Hardware Wizard should be used to install devices when

they are connected to the PC for the first time.
Attempting other methods for installing VCP drivers may corrupt driver installation and result in

the device becoming unusable with the installation PC.

e |f adevice of the same type has been installed on your machine before and the drivers
that are about to be installed are different from those installed already, the original
drivers need to be uninstalled. Please refer to the Uninstalling Phocos CX-1 Device
section of this document for further details of this procedure.

Download the latest available “Windows 2000 CX-I driver from the Phocos web site or
from your Phocos CD and unzip them to a location on your PC.

(e.g. C:/PhocosDriver)
e Connect the device to a spare USB port on your PC. This will launch the Windows Found

New Hardware Wizard. Click “Next” to proceed with the installation.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz pou inztall a device driver for a
hardware device.

To continue, click Mext.

< Back I Mext = I Cancel
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e Select “Search for a suitable driver for my device (recommended)” as shown below and
then click “Next”

Found Mew Hardware Wizard

Inztall Hardware Device Drivers
& device driver iz a software program that enables a hardware device bo work, with
an operating system.

“hiz wizard will complete the installation for this devics:

@ Phocos CX-1%1 0

& device diiver iz a softbware program that makes a hardware device work, Windows
needs driver files for pour new device. To locate driver files and complete the
ingtallation click Mest.

WWhat do you want the wizard to do’?
e Search for a suitable driver for my device [recommended]

™ Dizplay a list of the known drivers for this device o that | can chooze a specific
driver

¢ Beck I Meut » I Cancel
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e Check the box next to “Specify a location” and uncheck all others as shown below.

Found New Hardware YWizard

Locate Dnver Files
Where do you want Windows to gearch for driver files?

Search for driver files for the following hardware device:

@ USE <-» Serial Cable

“he wizard searches for suitable drivers i itz driver databaze on pour computer and in
any of the following optional zearch locations that pou zpecify.

"o ztart the zearch, click Mest. [f vou are zearching on a floppy dizk or CO-ROR drive,
ingert the floppy dizgk or CD before clicking Mest,

Optional zearch locations:
[ Floppy dizk drives
[~ CD-ROM drives
¥ Specify a location
[T Microsoft Windows Update

< Beck I Mest > I Cancel

Clicking “Next” displays a dialog box for you to enter to the location of the drivers.

Found Mew Hardware Wizard

Cancel

X
Inzert he manufacturer's installation dizk into the dive 0k,
g gelected, and then click OF. -

Copy manufacturer's files from:

Iﬁ j Browze. ..

J
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e Click “Browse” to display an open file dialog box.

2] x

Laak ir: Ia PhacosDriver j & £ E-

FTDIELS, INF
FTDIPORT.INF
FTSFRMOI | THE

File narme: IFTDIBUS.INF j Open

i

Files of type: I Setup Infarmation 2. inf) j Cancel
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e Locate the folder containing the latest drivers downloaded from the Phocos CX-1 website
or the Phocos CD above and click “Open”, then click “OK”. Once Windows has found
the required driver .INF file, click “Next” to proceed.

Found New Hardware Wizard

Driver Files Search Results
The wizard has finizhed zearching for driver files for your hardware device,

The wizard found a driver for the following device:

@ Phocos Cx-1 %1 .0

YWindows found a driver for thiz device. To install the driver wWindows found, click Mesxt.

=

CPhocosDriver'FTDIBUS IMF

¢ Back I Meut » I Cancel

Page 14 of 33



Phocos CX-I Installation Guide
Version 1.0 July 15™ 2005

e Windows should then display a message indicating that the installation was successful.
Click “Finish” to complete the installation. This has installed the serial converter. The
COM port emulation driver must be installed after this has completed.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

-\> Phocos -1 %4 0

Windows haz finizhed installing the software for this device.

To close thig wizard, click Finish.

¢ Back I Finigh I [Camcel
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o After clicking “Finish”, the Found New Hardware Wizard will continue by installing the
COM port emulation driver. The procedure is the same as that above for installing the
serial converter driver.

e By examining the Device Manager (located in “Control Panel\System” then select the
“Hardware” tab and click “Device Manger...”), the device appears as an additional COM
port with the label “Phocos CX-I Port”.

E;; Device Manager _ ||:||5|
Jﬂction Wiy |J4--b| |@|J |

H Cu:urrputer
[+ Disk drives
Display adapters
-0} DYDICD-ROM drives
-5 Floppy disk controllers
--Q Floppey disk drives
-5 IDE ATA/ATAPT controllers
@R Keyhoards
-7 Mice and other pointing devices
i E Manitars
El Hﬁ Metwork adapters
----- o ER [nkel(R) PROJ100 YE Network Connection
PR ﬁ Iealkek RTLS139/310x Family Fast Ethernet MIC
El ;,f Parts (COM & LPT)
. Zommunications Paork (COM1)
' nb" Frinker Port (LPT1)
------ ~ 5 Pocos CHA Port COM3
l @ Sound, videa and game contrallers
-1 Systern devices
-- Universal Serial Bus controllers
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2.3. Windows XP

Under Windows XP, the Found New Hardware Wizard should be used to install devices when
they are connected to the PC for the first time.

Attempting other methods for installing VCP drivers may corrupt driver installation and result in
the device becoming unusable with the installation PC.

If a device of the same type has been installed on your machine before and the drivers that
are about to be installed are different from those installed already, the original drivers
need to be uninstalled. Please refer to the Uninstalling Phocos CX-1 Device section of this
document for further details of this procedure.

Download the latest available “Windows XP” CX-I driver from the Phocos web site or
from your Phocos CD and unzip them to a location on your PC.

(e.g. C:/PhocosDriver)

Disconnect your PC from the Internet. This can be done by either removing the network
cable from your PC or by disabling your network card by going to the “Control
Panel\Network and Dial-Up Connections”, right-clicking on the appropriate connection
and selecting “Disable” from the menu. The connection can be re-enabled after the
installation is complete.

Connect the device to a spare USB port on your PC. This will launch the Windows Found
New Hardware Wizard. If there is no available Internet connection, the screen below is
shown. Select “No, not this time” from the options available and then click “Next” to
proceed with the installation. If there is an available Internet connection, Windows XP
will silently connect to the Windows Update website and install any suitable driver it
finds for the device in preference to the driver manually selected.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Yehindows will search for curment and updated software by
lonking an your computer, on the hardware installation CO, or on
the Windows Update “Web zite [with pour permizzion).

Fead our pivacy policy

Canwindows connect towindows pdate to zearch far
zoftware?

{3 Yes, thiz time only
() Yes, now and every time | connect a device
(%) Ma, nat this time

Click Mest ta continue.

M et > ][ Cancel
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o Select “Install from a list or specific location (Advanced)” as shown below and then click
“Next”.

r

Found Mew Hardware Wizard

Thiz wizard helps vou install saftware for:

Phocos CH-1%1.0

:;':.:' IF pour hardware came with an installation CD
“2= or lloppy dizk. inzert it now.

What do you want the wizard to do?

{3 Instal the software automatically (R ecommended]
(%) Inztal fram a list or specific location [Advanced)

Click Mest b1 continue.

¢ Back ” Meut » ][ Cancel
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o Select “Search for the best driver in these locations” and enter the file path in the combo-
box (“C:\PhocosDriver” in the example below) or browse to it by clicking the browse
button. Once the file path has been entered in the box, click next to proceed.

-
Found Hew Har dware Wizand

Pleasze choose your search and installation options.

(%) Search for the best driver in these |ccations.,

|lze the check bowxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] 5earch removable media [floppy, CO-ROM...]

|nizhude this location in the search:

IZ:PhocosDriver w

() Don't search, | will choose the drive to install.

Chooze thiz option to select the devce diver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

¢ Back ][ Femut = ][ Cancel

Page 19 of 33



Version 1.0

Phocos CX-I Installation Guide

July 15™ 2005

If Windows XP is configured to warn when unsigned (non-WHQL certified) drivers are
about to be installed, the following screen will be displayed. Click on “Continue Anyway

to continue with the installation. If Windows XP is configured to ignore file signature
warnings, no message will appear.

Hardware Installation

&

The zoftware you are instaling for his hardweare:

IUSBE High Speed Sernial Converter

has not pazsed Windows Logao testing to werify it cormpatibility
with WWindows <P [Tell me why this testing is important. ]

Continuing your installation of thiz zoftware may impair
or deztabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
paszed Windows Logo testing.

[ Contitiue dnyway ] | STOP Installation |

The following screen will be displayed as Windows XP copies the required driver files.

Found Hew Har dware Wizand

Pleaze wait while the wizard installs the software. .

i Phocos CK-141.0

LI~ -y
ftdiunin. exe
To C:RwIMDOW Sheysten 32

7
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e Windows should then display a message indicating that the installation was successful.
Click “Finish” to complete the installation. This has installed the serial converter. The
COM port emulation driver must be installed after this has completed.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed instaling the software for;

= Phocos CHA Y1 .0

Click, Finizhto cloze the wizard.

o After clicking “Finish”, the Found New Hardware Wizard will continue by installing the
COM port emulation driver. The procedure is the same as that above for installing the
serial converter driver.
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e By examining the Device Manager (located in “Control Panel\System” then select the
“Hardware” tab and click “Device Manger”), the device appears as an additional COM
port with the label “Phocos CX-1 Port

L Device Manager

Action  View  Help

& 2 A

:J Compuker
g Disk diives
E_g Displav adapters
4 DYD{D-ROM drives
=) Floppy disk contrallers
=) IDE ATAJATAPT controllers
% IEEE 1394 Bus host contrallers
IE] Infrared devices
3 Kevboards
:j Mice avd other pointing devices
E,. Madems
E_g Manikcrs
E Metwiork adapters
PCMCIA adapters
Parks (COM 8 LPT)
;,f Printer Port (LPT1)
o Phacos CxA Part
Processars

@,/ Sound, wideo and game controllers

+
+
+
+
+
+
+
+
+
+
5
+
+
+

Swsten devices

¥
-
¥
+ Universal Serial Bus controllers
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3. Uninstalling Phocos CX-I Device

3.1. Windows 98 and Windows ME

Uninstalling Phocos CX-I device drivers from Windows 98 or Windows ME should always be
done through the Add/Remove Programs utility as this uses the Phocos CX-I V1.0 driver
uninstaller program to remove files and registry entries to leave a clean system. Other methods
may leave fragments of the driver that may interfere with future installations.

e Disconnect any Phocos CX-I devices that are attached to the PC.
e Open the Add/Remove Programs utility located in “Control Panel\Add/Remove rograms”.
Select “Phocos CX-1 V1.0 Driver ” from the list of installed programs.

Add/Bemove Programs Properties Kl Ed I

Install/Uninztall | Windows Setup I Startup Disk I

g Toinztall a new program from a floppy dizk or CO-ROR
o

drive, click [nstall
Install...

@ The following software can 22 automatically removed by

YWindows. To remove a program or to modify itz installed
components, select it from the ligt and click
Add/Remove.

Chineze [Traditional] Language Suppart

iPhocos CX-1 %1 .0 Driver

Feth ght

InstantCD/DWD J
Interret Explorer Q828750

Japanese Language Support

K.emelDiriver

F.ep Drive 1.0
K.orean Language Support ;I

Add/Bemove... |

(] | Cancel | Sl |

o Click the “Add/Remove” button. This will run the Phocos uninstaller program.
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e Click “Continue” to run the uninstaller or “Cancel” to exit.

FTDI Uninstaller v3.0

If your USB device iz connected, please unplug it now. ..

Presz Continue to uninztall the drivers. or Cancel to quit.

Continue |

e When the uninstaller has finished removing the device from the system, the caption on the
“Cancel” button will change to “Finish”. Click “Finish” to complete the process.

FTDI Uninstaller v3.0 ]|

Uninstalling ¥ID_0403%PI1D_D360

Deleting registiy entries. .
Deleting files...

Uninstall complete, press Nmish to ext.

[Eartifue |
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3.2. Windows 2000

When uninstalling devices from Windows 2000, this should always be done through the
Add/Remove Programs utility as this uses the Phocos CX-I V1.0 driver uninstaller program to
remove files and registry entries to leave a clean system. Other methods may leave fragments of
the driver that may interfere with future installations.

e Disconnect any FTDI devices that are attached to the PC.
e Open the Add/Remove Programs utility located in “Control Panel\Add/Remove
Programs”. Select “Phocos CX-1 V1.0 Driver Drivers” from the list of installed programs.

ER Add/Remove Programs o ] 4

Currently installed proagrams: Sort |:|';.-':| Marne ;I
4 fdobe Acrobat - Reader 6.0.2 Updake Size S.6AME =
[} Adobe Acrobat 5.0 Size  78.3MB

B Adobe Atmosphere Plaver for Acrobat and Adobe Reader
m Adobe Download Manager 1.2 (Remave Onlv)

Add Mew, T&L Adobe Phaotoshop Album 2.0 Starter Edition Size 15.5MEB
Programs 1 Adobe Reader 6.0.1 See 442V |
D4 Borland Delphi 5 Size 127ME
fj! EC Saoftware THT Screen Capture 2.1 Size 9.07ME

fie Phocos CX1¥1.0 Driver

To change k Ul e it From your
campuket, Change,l'REmnve

E‘{ Help & Manual 3.40 Size 35.8ME
@ HTML Help \Workshop Size 3.87ME
ﬁ 1AR Embedded Workbench Kickstart for MSP430 V2,216 Size 1.58ME
i InstantCD/DVD

ﬁ_‘!} Inkel(R) Extreme Graphics Driver Size 2. 16MB

e Click the “Change/Remove” button. This will run the Phocos CX-1 V1.0 uninstaller
program.
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e Click “Continue” to run the uninstaller or “Cancel” to exit.

FTDI Uninstaller ¥3.0 |

IF your USD device 15 connected, please unplug it now. .

Presz Continue to uninstall the drivers, or Cancel to quit

Continue |

e When the uninstaller has finished removing the device from the system, the caption on the
“Cancel” button will change to “Finish”. Click “Finish” to complete the process.

FTDI Uninstaller v3.0 |

Uninstalling VID_0403%PID_D360

Deleting remstiy entnes.
Deleting files._.

Uninstall complete, press Nnish to exit.

[Eartifue |
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3.3. Windows XP

e Disconnect any FTDI devices that are attached to the PC.
e Open the Add/Remove Programs utility located in “Control Panel\Add/Remove

Uninstalling FTDI device drivers from Windows XP should always be done through the
Add/Remove Programs utility as this uses the Phocos CX-I V1.0 driver uninstaller program to
remove files and registry entries to leave a clean system. Other methods may leave fragments of
the driver that may interfere with future installations

Programs”. Select “Phocos CX-1 V1.0 Driver” from the list of installed programs.

5&'5 Add/Remove Programs

Currently installed programs:
4 fdobe Acrobat - Reader 6.0.2 Updake
[} Adobe Acrobat 5.0
B Adobe Atmosphere Plaver for Acrobat and Adobe Reader
m Adobe Download Manager 1.2 (Remave Onlv)

Aadd MNew T&L Adobe Phaotoshop Album 2.0 Starter Edition
Programs

14 Adobe Reader 6.0, 1
D4 Borland Delphi 5
fj! EC Saoftware THT Screen Capture 2.1
fi¢ Phocos CX1 1.0 Driver

To change k Ul e it From your
campuket,

E‘{ Help & Manual 3,40
@ HTML Help \Workshop
ﬁ 1AR Embedded Workbench Kickstart for MSP430 V2,216
i InstantCD/DVD

ﬁ_‘!} Inkel(R) Extreme Graphics Driver

el - . e o o

=101 %]

Sort I:n':.:':l Mare -

Size C.6EME =

Size 73.3MB

Size 15.5MB

Size 44, 2MEB

Size 127MEB

Size 2.07ME

hange/Remove

35.8MB

Size
Size

Size

Size

3.87ME
1.53MEB

2. 16MB

e Click the “Change/Remove” button. This will run the Phocos CX-1 V1.0 uninstaller

program.
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e Click “Continue” to run the uninstaller or “Cancel” to exit.

3

FTDI Uninstaller v3.0

If your USEB device iz connected, pleazse unplug it now. ..

Prezz Continue to uninstall the drivers, or Cancel to quit.

Continue L faneel

¢ When the uninstaller has finished removing the device from the system, the caption on the
“Cancel” button will change to “Finish”. Click “Finish” to complete the process.

ETDI Uninstaller, ¥3.0

Uninstalling VID_D403%PID_ID360

Deleting remstiy entnes.
Deleting files._.

Uninstall complete. prezs Finizh to exit.

L Finsh
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4. Utilities

4.1. FT_Clean Utility

A program has been written to remove registry entries and files relating to Phocos device drivers.
The FT_Clean program generates INI files for the uninstaller appropriate to the version of
Windows installed and runs the uninstaller for each INI file generated. No user input is required
for the uninstaller to run.

The program can be used to remove a single device, a consecutive range of devices or all devices
with the same VID. A message box will appear to confirm which VID and PIDs combinations are
going to be removed. A second message box will provide a final chance to cancel the
uninstallation. The mouse and keyboard will be disabled for a few seconds while the uninstaller
is running.

The example below shows the FT_Clean program configured to remove all devices with a FTDI
VID and PIDs beginning with 60 i.e. all PIDs from 6000 to 60FF inclusive. A four digit PID will
remove a single specific device while leaving the PID box blank will remove all devices with the
same VID.

The Phocos PID is D360.

In cases of problems with installing the Phocos CX-I driver twice run this programm and do not
enter a PID. The Programm cleans your PC an then start again with the chapter “Intalling the
Phocos CX-I driver”.

+I" FIDI Clean Utility ¥1.0 =10/ x|

FIDI
Chip

WIC [Hex)

IFTDI j I Clean System
FIC [Hex)

||3|:| E it

Status: Ready
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5. Troubleshooting

5.1. General Troubleshooting

This chapter includes information on common difficulties experienced when trying to install the
driver. If problems occur with your driver installation, please consult this section before
contacting Phocos support. If the information here fails to remedy the problem, contact Phocos
support who will attempt to rectify the situation as quickly as possible.

Windows forces a reboot after installing a device

This problem can occur if an application is accessing a file while the New Hardware Wizard is
trying to copy it. If installing a device, selecting not to restart the computer then unplugging and
re-plugging the device may allow the device to function properly without restarting. Restarting
the machine will allow the device to work correctly.

Windows cannot find drivers for my device

This error can occur if the VID and PID programmed into the device EEPROM do not match
those listed in the driverfiles . Or when an old driver is allready installed. When this happens, a
screen similar to that shown below is displayed (screen shown from Windows 2000):

Found Mew Hardware wizard

Driver Fileg Search Heszults
The wizard haz finished searching for driver files far pour hardware device.

@ USE <-» Dual Serial

Wwindows waz unable to locate a diver for this device. To gearch another location click
Back, or zelect an option and click Finigh.

* Dizable the device. The add/Remove Hardware Wizard in the control Panel can be

Lzed to complete the driver installalion.

" Skip driver installation of this device, Windows will prompt again to perfarm the driver
ifiztallation.

< Back

[Cance| |
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In this case remove the old driver by as descriped in the Chapter *Uninstalling Phocos CX-1”
If the problem still exists afrer the uninstall Programm then run the FT_Clean Program and
remove all old drivers. After a reboot you will be able to install the CX-1 driver as descriped in
Chapter 2.

5.2. Windows 98 and Windows ME

Windows complains about missing .cat files

Files with the .cat extension are signature files issued by Microsoft that indicate a device driver is
WHQL certified. If a driver is not certified, there will be no .cat files available.

When installing drivers in Windows 98 or Windows ME, the user is prompted to locate the .cat
files if the operating system cannot find them. If the driver is not certified but you wish to install
it anyway, the files may be skipped by clicking the “Skip” button.

Windows complains about missing ftccomms.vxd file

This can occur when the USB Composite driver has been installed if the user has not browsed to
the location of the driver files. If this message appears, do not skip it but browse to the driver file
location. The wizard will then be able to correctly install the device.
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5.3. Windows XP

Windows XP displays an error and then terminates installation

If the following screen is displayed with this message, Windows XP has been configured to block
the installation of any drivers that are not WHQL certified.

Hardware Installation

@ The zoftware you are installing for this handware:
U=sB High 5peed Senal Lonwverter

has not pazsed Windows Logo testing o verify its compatibility
with *Windows P, [Tell me why this testing is important, |

Thiz hardware will not be installed. Contact your syztem
adminigtrator.

Two options are available to successfully install the device. Either a certified version of the driver
can be installed (if available) or the driver signing options can be changed to either warn or
ignore to allow the installation to complete.

To change the current driver signing setting, go to “Control Panel\System”, click on the
“Hardware” tab and then click “Driver Signing”. The desired signing option may then be
selected.
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6. Revision History

Version Release Date Comments
1.0 July 2005 Initial release

7. Contact Information

Phocos AG

Eberhardt Finckh Str 16

89075 ULM

Germany

Tel: +49 (0) 731 94020882

Fax: +49 (0) 731 940...

E-Mail (Sales):

E-Mail (Support):

Webside URL: http://www.phocos.com

Agents and Sales Representatives

At the time of writing our Sales Network covers over 40 different countries worldwide. Please
visit the Sales Network page of our Web site for the contact details our distributor(s) in your
country.

8. Disclaimer and Copyright

This product or any variant of it is not intended for use in any medical appliance, device or
system in which the failure of the product might reasonably be expected to result in personal
injury.

Phocos AG . will not accept any claim for damages howsoever arising as a result of use or failure
of this product. Your statutory rights are not affected.

This product and its documentation are supplied on an as-is basis and no warranty as to their
suitability for any particular purpose is either made or implied.

This document is based on the original document “Windows Driver Installation Guide* from the
© Future Technology Devices International Limited 2004.

The Future Technology Devices International Ltd is holding the prior Copyrights of this
document.

Neither the whole nor any part of the information contained in, or the product described in this
manual, may be adapted or reproduced in any material or electronic form without the prior
written consent of the copyright holder.

This document provides preliminary information that may be subject to change without notice.
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