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Dear customer,

Please download the CISCOM software, and extract the files using the Windows “Extract All”
feature (or equivelent program).

Note: The drivers from the compressed files will not work, and your install will fail. This is nor-
mal. Take note of the file location on your computer.

Plug in your MXI-IR to a free USB port on your computer.

You are now ready to begin.

2.1. STEP 1: Open the Device Manager

One way to do this is to click the “Start” button, then right click on the “Computer” menu
option, and then click “Manage”. This will open the “Computer Management®”. Click on “Device
Manager”.

Use the following three screenshots to guide you.

a Skype

i QuickBooks Premier - Megan
Manufacturing and Wholesale E...

@ Word 2013 ¥ Documents
% Pictures
CISCOM_PRO

Ijr Getting Started 4

Computer
! Connect to a Projector

j [8elyely See the disk drives and other hardware connected to your computer.
ah) Paint L4
(A1

Devices and Printers

Music

Default Programs

Help and Support

Sticky MNotes

» Al Programs

| |5:'5'r:h programs and files




Manufacturing and Wholesale E...

Word 2013 Documents

Pictures
CISCOM_PRO

Music
Getting Started

Cornputer
Connect to a Projector

Open
Control Panel  NESEN VERESS

I\ Paint
Devices and Pri Map network drive...

Calculator Disconnect network drive...
Default Progran

CISCOM_MNA Show on Desktop
Help and Suppg Rename

Sticky Motes Properties

All Programs

i = | =

File Action View Help

«=% 2E HE

;g' Computer Management (Local | o é Megan-PC Actions

a i} System Tools 439 Batteries e 5
N : Device Manager e
B @ Task Scheduler 4 Bluetooth Radios il
b [B Event Viewer © ) Intel(R) Wireless Bluetooth(R) 4.0 Adapter MarE i tins A

48 Computer

[» aa] Shared Folders
|- & Local Users and Groups
> (5_) Performance

-:é Dewc_eM;n.ager

L= Disk drives

» B Display adapters

i Human Interface Devices

4 E"_; Storage . IDE ATA/SATAPI controllers
i=% Disk Management Imaging devices

++ Services and Applications b -EF Intel WilSB

» Keyboards
Mice and other pointing devices
L Monitors
Network adapters
Processors

Seund, video and game controllers
i System devices
Universal Serial Bus controllers




2.2, STEP 2: Update the MXI-IR Driver Manually

Locate the “Phocos MXI-IR” in your device list under “Other Devices”. (Older versions may list
“Phocos CXI” or “USB Serial Port” under “Other Devices”)
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Launches the Update Driver Software Wizard for the selected device.
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How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

- Browse my computer for driver software
Locate and install driver software manually.

Select “Browse my computer for driver software”.
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Browse for driver software on your computer

Search for driver software in this location:

‘ ¥ Browse...

[#] Include subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

MNext Cancel

Use the “Browse” button to find the location on your computer where you saved the extracted
CISCOM files, and find the “MXI-IR_Interface_Driver” folder. This folder will contain folders
titled with various Windows operating systems. Select the “Windows_7" folder.
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Windows will install the drivers.
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Installing driver software...
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You may see the following screen saying that Windows cannot verify the publisher.
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[8.1 Windows can't verify the publisher of this driver software

< Don'tinstall this driver software

Y¥ou should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

Select “Install this driver software anyway”. (This is normal because Phocos is not yet a verified
publisher with Microsoft.)



Once the install is complete, the following screen will appear stating that the driver was updated
successfully.
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Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Phocos MXI

The CISCOM software requires the correct COM port to be selected for use when the MXI-IR is
used to communicate with a CIS controller

Open the CISCOM program, and select “Interface” in the upper left corner of the window. (You
may not see any COM ports listed.) Select “Refresh COM PORTS".
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Select the “Interface” menu again, and select a COM port. If there is more than one listed, pick the
first one.



3.1. Verification Without a Controller

Select the “Read Controller Settings” button. If it is the correct COM port, the “Communicating...”
notification will be displayed.

Then the following error message will be displayed: “Communication failed. No data received.
Error code: 2“. This verifies a correct install of the MXI-IR driver.
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3.2. Verification With a Controller

Ensure that the CIS controller is powered on. This will be indicated by either a solid green LED or a
flashing green LED on the controller. Point the infrared transceiver of the MXI-IR to the infrared
transceiver of the CIS controller. Select the “Read Controller Settings” button. If it is the correct
COM port, the “Communicating...” notification will be displayed.

When communication is successfully finished, the settings menus will be displayed with the
controller’s settings similar to the diagram below. If no error message is displayed, this verifies a
correct install of the MXI-IR driver.
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3.3. Problems During Verification

If your first COM port selection was incorrect, the following error message will be displayed.
“Communication failed. Unable to open the port. Error code: 1“
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Select “OK*, and then choose the next COM port from the Interface Menu. Repeat the process until
you can verify your driver was installed correctly.

Note: The controller must be connected to a battery in order to send or receive information with
MXI-IR.

For additional support, please contact us. http://www.phocos.com/contact-form
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